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Connection Team – Café Team 
 
Vision & Role 
Café Team members are the friendly faces in our Café who serve coffee, tea, and 
water to visitors and guests. They make visitors feel like they belong at Northeast, 
and they showcase His heart by serving people well. Our Café Team helps keep 
Northeast caffeinated, conversational, and encouraged. 

 
Core Responsibilities 

o Make coffee and stock creamer table 
o Keep inventory on teas and other items 
o Greet guests and make them feel welcome 
o Direct visitors to the Connecting Point or Auditorium if needed 
o Arrive at least 20 minutes before service 

 
Qualifications 

o A desire to make people feel like they belong 
o Warm and friendly demeanor 
o Punctual and ready to serve 
o Eager to engage with visitors and make them feel seen 
o Willing to serve 45-60 minutes weekly, every other week, or monthly 

 
Works Alongside 
Amanda Rivera, Hospitality & Connection Coordinator 
Dennis Howe, Lead Café Volunteer 
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